General Conditions of Use for Eric
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1. Preamble

These T & Cs or General Conditions of Use legally govern the use of the services of the Eric
application.

Eric is not affiliate or anything else with Discord, but it respects the developer policy Discord
Developer Portal — Documentation — Legal

Constituting the contract between the company Eric and the user, access to the bot must be
preceded by the acceptance of these T & Cs. Access to this platform signifies acceptance of these T &
Cs.

2. Legal Notice

The edition of the Eric application is provided by a company, for the moment unofficial, alex
Co. Contact possible by email, contact@boteric.fr .

The application host is OVH SAS is a subsidiary of OVH Groupe SAS, a company registered with the
Lille RCS under number 537 407 926 located at 2, rue Kellermann, 59100 Roubaix.

3. Conditions of access to applications
The conditions are the same as Discord.

4. Data collection
Your data is and will remain confidential, | will never share/use it without your consent.

Only some data will be collected and stored. At this moment | only store the reason when you warn
some members. All other commands only temporary store the information and delete it when the
process is finish (generally take less than 1 second)

All data are stored in the same server as the host server, to access/delete all your data you can
- Send a private message to the bot

- Join the support server https://discord.gg/p3Sj432

- Email at contact@boteric.fr

- Execute some commands by example the *getwarn

- Go to your profile dashboard on the website (not available at this moment)

11. Security and spam

Eric will never send or use a message if you don’t request it.
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12. Terms of Sales

All types of payments will not be managed by the Trender group but by a trusted external
organization. Thus, we will delegate all responsibility to this organization.

On the other hand, for any service subscribed, you will have a right of withdrawal of 7 days from the
receipt of your product.

13. Modification of the General Conditions of Use (GCU)

We reserve the right to modify the T & Cs at any time at our own discretion unless the modification
concerns user data.
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